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Official By-L aws of
The Coastal Bend Association of Health Underwriters
(Amended and Adopted: ___January 8, 2008 )

Articlel. Nameand Territorial Limits.

This professional organization shalkibewn as the Coastal Bend
Association Of Health Underwriters, Inc., hereafederred to as the
Association, a not for profit corporation in ancden the laws of the
State of Texas and chartered by the National Aasioai of Health
Underwriters (NAHU) and the Texas Association oblde
Underwriters (TAHU).

The territorial limits of this assoamatishall be confined to the following
counties known as Nueces, Aransas, San Patricelefd, Bee, Jim
Wells, Refugio, Jim Hogg, Duval, Brooks, Kenedyntgaion, Hidalgo,
Willacy, Starr, Victoria, and Calhoun counties e tstate of Texas.

Articlell. Association Objectives.
The objectives of the association dill

A. To increase the knowledge of members concerningrineiples,
functions and application of health insurance aildted insurance
products and services.

B. To place the sale and service of health insurandeeated
insurance products upon the highest possible stdnda

C. To advance public knowledge for the need and beokfhe
insurance industry.

D. To provide, and/or promote continuing educatiogidiative activity
and guidance, regulations, practices and self irgm@nt which are
in the best interest of the insurance industry piliglic, and our
members.

E. To be active as an association in public serviogsta encourage its
members to support and contribute to communityisesv

F. To promote the CODE OF ETHICS of NAHU, hereby mpee of
these by-laws. (See Addendum 1)

G. To promote the common business interest of thogagad in the
insurance industry.

Articlelll. National and State Affiliation.

This association agrees to be bountidpy-laws of the TAHU and
NAHU as adopted and amended.
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The Board of Directors shall providetfoe prompt review, approval and
forwarding of all reports required or requestgdidaHU and NAHU.

Insofar as possible, this associatiatl ble represented by its proper
delegates, or their duly appointed alternateye@aaihnual meeting of
NAHU.

ArticlelV. Membership.
The classes of membership are as fallows

A. Individual Members. An individual member may be any individual
licensed by the state licensing authority for thlke ®f health insurance
and related insurance products and services. ithdimembers may
also include non-licensed individuals engaged éndistribution of
insurance products. Individual members may alseefegred to as
Active Members.

B. Associate Members. Persons who are the support staff of individual
members, and not working in a sales capacity, amdimdustry
professionals may be Associate members. The Astsociember will
be considered a member of the association angayllassociation
dues. Associate members will not be members foswc® or voting
purposes, but shall enjoy all other membershipilpges such as
discounts for educational tools, and for attendat@ymposiums and
luncheons.

C. Affiliate Members. Members of other TAHU Chapters, but who
desire to participate in association activities rhayAffiliate members.
Affiliate members will pay association dues, buicg an Affiliate
member is already a member of another TAHU Chapfféiliate
members will not be members for census or votinggses, but shall
enjoy all other membership privileges as descriizalve.

D. Honorary Members. Members within the territorial limits of the
association who have distinguished themselvesaadgaade
significant contributions to the advancement, supand enhancement
of association objectives may be named Honorary lpeesrby some
manner determined by the Board of Directors.

ArticleV. Membership Application, Responsibilities, and Removal.
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Application for membership shall folltive guidelines established by
NAHU and TAHU.

Members shall be responsible for adgearihne NAHU CODE OF
ETHICS, and for representing themselves to th#iponly upon the
highest of professional standards.
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Any individual member of the associasball lose all rights and
privileges of the association if their license &l ;xsurance is revoked, or
if they are convicted of a felony or gross misdenagaor found to be in
violation of guidelines established by NAHU or TAHU

Reinstatement of members shall followlgjines as established by
NAHU and TAHU.

ArticleVI. Officers.

The officers of the association shalPbesident, President-Elect, Vice
President, Treasurer, Secretary (the office oSberetary/Treasurer may
be combined), Immediate Past President, and ifigadpé, a non-voting
association executive or staff person.

Each officer shall be an active memibegoiod standing, and shall serve
without compensation. An active member in goodditag is defined as a
member who is current in their membership dues,vaémulserves the
association in at least one annual local actiuitgiuding but not limited
to, service on a committee, or participation iryapgosium or educational
event.

All officers shall take office on thest day of July of each year following
their election, and shall serve for a term of oearyor until their
successor shall be duly elected and qualified.

The duties of the officers shall becdlews:

A. President. The president shall be the Chief Executive @ffiaf the
association and shall preside over all meetingbefissociation and
the Board of Directors. The President shall bexaofficio member
of all standing and special committees. If theécefbf the President
should be come vacant due to death, disabilitygnesion, recall or
removal by due process, the President-Elect shallrae the office for
the unexpired term and the term of President fersticceeding year.
If the office of President becomes vacant and tieen® President-
Elect, the order of succession shall be the ViesiBent, Treasurer
and then Secretary, provided they are willing abolé o serve.

B. President-Elect. The President-Elect, in the absence of the Reasid
shall preside at all meetings and shall perfornhsiidies as may be
assigned by the President or Board of Directoise Fresident-Elect
shall immediately assume the office of Presidergmtinat office
becomes vacant by reason of death, disabilitygnasion, recall, or
removal by due process.
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C. VicePresident. The Vice President, in the absence of the Praeside
and President-Elect, shall preside at all meetoidke association and
the Board of Directors, and perform others duteeassigned by the
president of the Board of Directors. The Vice Riesst shall
immediately assume the office of President-Eleatmthat office
becomes vacant by reason of death, disabilitygnasion, recall or
removal by due process. If the office of Vice lRteat becomes
vacant by reason of death, disability, resignatienall by due
process, the president shall appoint an active rremigood standing
to fulfill the duties of the office for its unexgd term. The
appointment shall be subject to a three-fourth4)(@dte of approval
by the Board of Directors; the office itself shamain vacant until the
next regular election.

D. Treasurer. The Treasurer shall be responsible for receialhfunds
and dues paid to the association, shall depodit &u@ls and dues in
the association’s official depositories, and sHadtribute such funds
on the order of the Board of Directors. The acts@amd books of the
Treasurer shall at all times be open to the inspedty the President,
Board of Directors, and an authorized auditor{®)e Treasurer shall
be responsible for the completion and submissiéorihs required by
laws governing the administration and/or tax stafiuhe association.
The association must always require an expenseheowdth two (2)
signatures for checks over two hundred fifty dall¢$250) that are not
for administration matters such as payment of ragpénses or
registration matters.

E. Secretary. The Secretary shall be responsible for keepingros of
the membership, attendance, membership dues andeasiof the
meetings of the association and Board of Directams, shall perform
other duties as may be assigned by the Presidé&dand of Directors.

F. Immediate Past President. The Immediate Past President shall serve
as an advisor to the Board of Directors, chairRle&ention sub-
Committee, and perform other duties as assignatdéPresident or
Board of Directors.

Election of Officers

A. The President-Elect, Vice President, Treasurer,Sewtetary shall be
elected by the association’s members. Their tdroffiwe shall be for
one year, or as defined by the position’s termtBmi

B. The nomination committee composed of the Immedraist President,
President, and President-Elect shall formulatee sif officers during
the third quarter (‘f%) of the association year and present their
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recommendations to the Board of Directors for revaad approval.
The slate will be presented to the general memigedslring the third
guarter of the association year for consideratmal the nominating
committee will accept further nominations of offise During the
fourth quarter (#) of the association year, an election shall be hél
a regular membership meeting. Should there bexgested position,
each applicant for office will be afforded the oppaity to present
their qualifications without other candidates foat office present.
The election will then be held by secret ballot #mel majority
position of the members present will determineghsicipant for the
position.

ArticleVII. Executive Committee.

Composition. The Executive Committesistonsist of all officers of the
association.

Authority and Responsibility. It shadl the duty of the Executive
Committee to conduct the affairs of the associagibsuch time as the
Board of Directors is not in session, except trepeifically reserved to
the Board by the By-laws pursuant to delegatioauthority to the
Executive Council by the Board.

Quorum. A majority of the Executiven@nittee shall constitute a
guorum at any duly called meeting or vote of thedtiive Council. The
President shall call all such meetings as the legsiof the association
may require, or a meeting shall be called by tlesident upon the request
of any three (3) members of the Executive Council.

The Executive Council may transact lmssirby mail or electronic means.
ArticleVIII. Board of Directors.

The Board of Directors shall consighef Officers of the Association,
Chairpersons of the Standing Committees, and AaBoniTrustees.

A. Officers are defined in Article VI.
B. Standing Committees are defined in Article IX.

C. Association Trustees shall consist of the mostrrefiee (5) presidents
of the association that are willing to serve intsaapacity, and have
remained active members in good standing. Trustdesave no
voting privileges unless they are present at a doaeting where no
qguorum exists. In such cases, any Trustee(s) miresk have full
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voting privileges in order to facilitate a qum.

D. Once a Past President has served in the capacitystee for three
(3) years, said trustee will be extended the titlé Trustee Emeritus”
for life. One year of service may be counted facleyear of service
as an elected officer of TAHU/NAHU. Trustee Emieniill be invited
to all Board meetings of the association and vatlia the capacity of
advisors. A Trustee Emeritus shall have no vopioger, unless
appointed as a Standing Committee Chair as deétsmivhere in
these by-laws.

Each director shall be an active menmbgood standing, and shall serve
without compensation.

All directors shall take office on first (1*) day of July of each year
following their election, and shall serve for aneof one (1) year.

The Board shall determine the poliams procedures of the activities of
the association, approve the budget, approve pémditures, authorize all
disbursements, and have the authority and respbtysib manage the
association’s affairs. Policy and Procedure (P&®@)ements shall be
added to these by-laws with an index of all curgotedures, updated as
necessary. Each Board of Directors shall reviewnR&Ps during the first
meeting of each association year, and approvesome the P&Ps as
appropriate.

Meetings

A. Regular meetings of the Board of Directors Ehalheld at least
monthly. Notification of the meeting shiaél the responsibility of the
President.

B. Special meetings may be called on the ooflére President, or by a
majority of the Board of Directors. Notice forshneeting shall be the
responsibility of the calling party.

C. All meetings of the Board of Directors will be opegnany active
member.

D. A majority of the Board shall constitute a quorusn the transaction
of business.

E. Prompt and regular attendance at Board of Diraoigtings is
required for all directors. In the event of a plad absence by a
director, it is the director’s responsibility totifg the President prior
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to the meeting. Any director, except a trusteep Wwas been absent from
two (2) regular meetings of the Board during a lEregiministrative year
may face expulsion from the Board. In order toedxpmember from the
Board, a two-thirds (2/3) majority of the Boardégjuired. The Board
shall consider each absence circumstance and npagssky waive such
absence by affirmative majority vote.

Indemnification. Each Director andi€f shall be indemnified by the
association against all expenses and liabilitiesiging legal counsel fees,
reasonably incurred or imposed upon them in comegtith any
proceeding to which they may be made a party,foclwthey may
become involved, by reason of being or having leeBirector or Officer
of the association or any settlement thereof, wérette person is a
Director of Officer is adjudged guilty of willful lefeasance or
malfeasance in the performance of duties. Thegtong right of
indemnification shall be in addition to, and notlesive of, all other
rights to which the indemnified may be entitled.

Vacancies, Removal and Recall

A. Other than as described elsewhere in this dootraay vacancy
occurring on the Board between annual meetings sbalppointed by the
president with the advice and consent of the nmigjofithe Board of
Directors. A person so appointed shall serve tiexpired term of the
predecessor.

.B. An officer or director of the association mag/femoved for
malfeasance of the office.

1. Recall from office of an officer or directdradl cause the
office to be vacant until removal from the offieachieved and a
successor is appointed. Recall will be initiatgdhe Board of
Directors and can be achieved by a three-fourtidy (®te of the
Board of Directors.

2, Failure to achieve the required vote for reatavill cause the
immediate reinstatement of the recalled officedioector, and any
appointees replacing the recalled officer or doeshall be
immediately discharged.

3. The Board of Directors may be convened fappses of
removing an officer or director if the Presiderteies written
request from a minimum of 25% of the membershiptid¢ of
Recall or Removal must be sent by certified orsteged mail to
the affected individual, advising the individualtbg action taken
or about to be taken. Removal by due process negjabtification
prior to the vote for Removal from office.
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Articlel X. Standing Committees.

Chairpersons. The President shall appasith the advice and consent of
the Board of Directors, from the membership, thamrgersons for each of
the Standing or Special Committees.

Committees. The Standing CommitteaB, st a minimum, consist of
the following committees:

A. Awards
B. Education/Programs
C. Hospitality/Sponsors
D. Legislation/GRIP

E. Media Relations

F. Membership/Retention
G. Newsletter/Care Chair
H. Public Service

|. Technology/Website

Special Committees. The President apalbint, subject to confirmation
by the Board of Directors, such Special Commiteesaecessary.

Action by Committees. Any action byomenittee shall be subject to the
approval of the Board of Directors.

Organization. All committees shallbbsuch size and shall have such
duties, function and powers as may be assigndteta by the President,
except as otherwise provided in these by-laws.

Creation and Dissolution of Committe€ke President shall monitor
actions of the committees of the association aadl sfake
recommendations as needed to the Board of Directorserning the
creation, dissolution and consolidation of thesmittees.

Article X. Duties of the Committees.

Awards shall have the responsibility for the promotamd participation
in the RHU, REBC, LPRT, HIQA, and HITC programsheTawards
committee shall also be responsible for submissfaward applications
to TAHU and NAHU.

Education/Programshall have the responsibility for promotion,
development and extension of educational progfamsmembers of the
association.
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Hospitality/Sponsorshall have the responsibility to secure a factl
conduct monthly meetings and other venues as reages$s host
association business meetings, and to negotiakesaitl facility on cost,
menu, and meeting set-up. This committee shahéurendeavor to
secure sponsors for each monthly membership meeting

Legislation/GRIPshall have the responsibility of disseminating
information of legislative activity that may affeitte members. The
committee shall notify members of meetings andvaes where
attendance is encouraged and recommended. Theitemshall also
recruit members who will contribute to the natioaall state legislative
efforts, including, but not limited to: GRIP, HUPA&nd TAHUPAC.

Media Relationshall promote the educational efforts, recogniiand
awards, and contributions of the association anohdividual members to
the insurance industry through local, state, artihnal awards. The
committee shall further promote association evatissribute public
service announcements, and inform the public oltlhh@asurance related
matters through the local media.

Membership/Retentioshall encourage membership among all licensed
agents, general agents and managers, brokers, dfGosepersonnel,
marketing representatives and management, thitgt peministrators,
carriers, and others who support services invoimdtle sale and service
of health insurance and related insurance proguadsservices.

Newsletter/Care Chashall establish and maintain open lines of
communication among the members through a montblydietter
including, but not limited to, notice of associatifunctions, and to
provide information regarding legislation, educatand items of concern
or of interest to the membership. The Care Chwel sitilize the
Newsletter to communicate individual membershipéssthat warrant
care and concern from the association.

Public Serviceshall provide guidance to the association af/diets
which would allow members the opportunity to asgistlocal community
through financial or volunteer means.

Technology/Websitshall establish, maintain and promote the
association’s programs and services using infoonggchnology. The
committee shall further support and maintain treestion’s website to
improve communication with, and enhance custommticEamong
members, and to insure the website provides aacunfrmation to the
community of our programs and services.
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Article XI. Duesand Finance.

Establishment of Dues: Dues shall bebéshed upon recommendation
of the Board of Directors. Any change in dues|stegjuire approval of a
two-thirds (2/3) vote of the Board of Directorshelassociation’s dues
may only be changed once a year and will be irceffem January 1
through December 31 each year. Not later thafifteenth (15") of
September of each year, or a date specified by NAHbe association
plans to change it’s local chapter dues for thiowahg calendar year, the
President shall advise NAHU in writing of the Boalproved dues for
the coming year.

The fiscal year of the associationlsgi@luly 1 through June 30.

The association’s book of accountd Sleateviewed and/or audited at
least once each fiscal year. The Board of Direcstiall name the
reviewer/auditor.

The Board of Directors shall adopt agetidor the fiscal year not later
than August 15 of the fiscal year.

All disbursements of the associatioll fizkamade solely by voucher
checks which shall show the payee, the item(sgnfise rendered or
materials purchased, the amount of payment, anéjpljcable invoice
number. All voucher checks greater than two huthdifey dollars ($250)
must be signed by two (2) approved board members.

Disbursement shall not exceed grossamaceipts, unless approved by
three-fourths (3/4) vote of the Board. The asg@mmamnay not borrow
funds from any source.

The Executive Committee shall have thwegr to authorize such
individuals as in its judgment may seem advisablexicute the voucher
checks aforementioned.

The Executive Committee shall desigtrealepository(ies) of all funds
of the association.

As soon as possible after the receifiteofeviewer/auditor’s annual
report following the close of the fiscal year, threasurer shall deliver to
the Board of Directors the balance sheet and aratit of receipts and
the expenditures of the association for the pressigar which has been
duly certified by the reviewer/auditor.
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Each active member of this associathati pay local, state, and national
dues. Such annual dues shall be payable on 8igfi) day of the
member’s anniversary month as recorded by NAHU.dAés shall be
submitted to and through NAHU. Any individual meenlmore than
ninety (90) days in arrears in payment of dues| fieatiropped from the
membership rolls.

The association shall use funds onactmmplish the objectives and
purposes specified in the by-laws and no part iof fsends shall insure or
be distributed to the members of the association

Article X11. Delegatesto NAHU and TAHU Functions.

All officers and members of the assamiatare encouraged to attend
these activities, and any reimbursement will beeined by the Board
of Directors. The Board of Directors may authottize reimbursement of
its members for expenses incurred on behalf oa#iseciation, or in
attendance of association, TAHU or NAHU functions.

A. NAHU and TAHU will advise the association of thenmoer of
allotted delegates the association may send tblthuse of Delegates
at the respective meetings. The association digleghall be, in order
of available funded slots, the President, Presiddatt, Vice
President, Treasurer, and then Secretary. A nuoflaternate
delegates may be determined by the Board of Direes deemed
necessary.

B. The Association will reimburse delegates to the $¢oof Delegates
for the expenses of registration, round-trip agfathere appropriate,
and lodging up to the maximum amount approved byBbard. To
promote development of association officers, finalnmonsideration
shall be given first to delegates, and then tadiie delegates in
amounts determined by the Board. The maximum atnaun
reimbursement will be set annually by the Boartie @elegate or
alternate delegate will be reimbursed providedrésponsibilities of a
delegate are met, including, but not limited to:

Attendance at all state meetings at the event.
Attendance at all regional meetings at the event.
Attendance at all House of Delegates meetingseatient.
Provide a summary report of the event’s activiteethe
membership within thirty (30) days of the closdlud event.

PwppPE

C. Exceptions to these responsibilities must be apatdoy the Board of
Directors.
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Capitol Conference, and Day at the Ghpit

A. Delegates to the Capitol Conference, and Day aCtpstol shall be
the Chair of the Legislation Committee, Presidant President-Elect.
Provided funds are available, alternate delegatgshbe appointed to
attend with the advice and consent of the Boardidctors. To
promote development of association officers, finalnmonsideration
shall be given first to delegates, and then tadiie delegates.

B. Provided funds are available, the associationneithburse delegates
for expenses of registration, round-trip airfaresvehappropriate, and
lodging up to the maximum amount set annually leyBbard.
Delegates or alternate delegates will be reimbupsedded the
responsibilities of a delegate are met, includimg,not limited to:

1. Attendance at the regularly scheduled general @essi
2. Provide a summary report of the event's activiteethe
membership within thirty (30) days of the closdlod event.

Article X111. Parliamentary Authority.

Robert’s Rules of Order (current) shalthe Parliamentary Authority for
all matters of procedure not specifically covergdhese by-laws.

Article XIV. Dissolution.

In the event the association is disb@odehe Charter revoked for cause
in the violation of the by-laws of TAHU or NAHU, ¢hast treasurer of
record or other person in possession of the fundssets shall submit
them to the treasurer of TAHU to be placed in aim@s account. After a
period of one (1) year, if the association hashean reactivated or a new
association organized and chartered, escrowed &hmalsbecome part of
the general funds of TAHU.

Article XV. Amendments.

Any amendments to these by-laws, ibmfarmity with the policy of
TAHU and NAHU, may be adopted by a two-thirds (2/8)e of the
active members present at any meeting of the assmti provided that
written notice of the meeting and of the propose@rdments shall have
been given to the members at least one month farithle meeting at
which the vote will be held.



Article XVI. Previous By-laws Super seded.

Section 1. These by-laws, as amended or revis@eérsede all provisions of any
previous by-laws of the Coastal Bend Associatiorledlth Underwriters.

END OF BY-LAWS







